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Cloud Engineer 
Also available full-remote 

Milan, Metropolitan City of Milan 

 

 

Description 

Empatica 

Empatica is a full-stack, digital healthcare company, forever changing the way health is monitored and new treatments 

are developed through our AI platform, digital biomarkers, and state-of-the-art medical wearables. Our customers 

range from some of the world’s largest institutions (such as NASA, Harvard University, and top-tier pharmaceutical 

companies, to name a few), to individual users who message us every day and tell us how our products changed their 

lives. 

 

If you are looking to join a fast-paced growth environment and do meaningful work that can make a true impact in the 

world, then keep reading. 

 

About the role 

In the Cloud team, we need to handle high volumes of data (Terabytes per day) that is collected by our wearables, and 

is then processed and served to our clients in order to help them out for research, analysis, and more. This could be 

data collected during a clinical trial, that needs to be constantly accessible by researchers via our Research Portal to 

understand the effectiveness of their treatment, or the vital signs of hundreds of patients who are being monitored by 

their doctor using Empatica Care. 

 

As a Cloud Software Engineer you will be responsible for improving our cloud infrastructure, by designing, building and 

maintaining a scalable, reliable, and secure architecture, capable of supporting both the consumer and the research 

ecosystem. This is an exciting time to join the team, as you’ll get to work on some of our newest products, such 

as EmbracePlus and Empatica Care. 

 

You’ll be working closely with a team of Cloud, Fullstack, and Software Engineers, alongside Data Scientists and Product 

Managers: our stack features some of the most exciting technologies out there (Kubernetes, EKS and Terraform, 

languages like Golang and Python, and a wild number of AWS services). 

 

This is more than just a coding role. You'll have the chance to use your expertise and knowledge to craft the 

architecture of the platform we're building, and its evolution. 
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In addition, working together with other software engineers you will: 

• Design, build, test, and scale our API infrastructure 

• Simplify our deployment procedure for multiple products 

• Build and maintain a scalable data analysis pipeline 

• Define mid and long term plans for scaling and monitoring the technological stack 

 

Some important details: 

• Empatica is an international environment with offices in Europe and the US, and so we conduct all our work in 

English. 

• We are operating a hybrid model where our employees choose whether to work from home or come to the 

office. 

 

Requirements 

You are the ideal person for this job if you: 

• Have prior experience as a Cloud/DevOps/Infrastructure engineer, preferably in AWS and/or GCP/Azure (2+ 

years) 

• Are familiar with logging and monitoring technologies 

• Have worked with large scale environments 

• Possess strong programming skills (like Go, C, Python, Java, JavaScript, Bash) 

• Are knowledgable about Continuous Integration pipelines (like CodeBuild, CircleCI, Travis, Jenkins) 

• Nice to have: experience with data pipelines 

• Have a passion for Empatica’s products and mission 

• Have resilience, a get-things-done attitude, and an innate desire to do great work 

 

Life at Empatica 

You will join a fast-growing, international, and diverse team of 90+ talented people who care passionately about what 

we do and the difference we are making in the world. You’ll get the opportunity to work directly with colleagues across 

all levels of the organization, no matter their seniority, and learn from the people that built the business and our 

products. 

 

If you jump on board, we can guarantee it won't be an easy ride, but it will be one of the most rewarding experiences in 

your career, one that will allow you to learn a lot, have true ownership of your work, and test your whole skillset on 

multiple projects which are helping thousands of people worldwide. 

 

Read our blog post and find out some reasons why we love working at Empatica. 
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Inclusion & Diversity 

At Empatica we embrace diversity and inclusion. We have colleagues from 21 different countries, while 50% of our 

team is women (double the tech average!) We believe this makes Empatica a more exciting and stimulating place to 

work, and brings different points of view to the table while fostering a spirit of communication, collaboration, and care, 

where everyone’s opinion and thoughts matter. 

 

Benefits 

• 🧠 Multiple opportunities to be challenged and step up your career in a fast-growth company in one of the 

hottest areas of tech 

• 💰 Competitive salary 

• 📈 Employee stock options - we want everyone who joins us to own part of the company and our success 

• 🏖 We have offices in Milan City Center and Downtown Boston. And every summer, we hold an amazing beach 

retreat in Sardinia, Italy 

• 🏋 Gympass membership with access to gyms, online classes, personal training sessions, and nutrition plans 

• 😌 Membership for mental health and wellness platforms 

• 🥗 Free healthy lunch every day 

• 🍌 Organic fresh fruit 

• 💻 Your personal MacBook 

• 🤓 Free Kindle and books 

• 🏡 Remote working option 

• 🕰 Flexible working hours 

• 🧑🎓 Personal learning and development budget 

• 🍪 Free cookies, if you deserve them 

• 👀 Much more… 

 


